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Customization of Web content filtering 
Most of the tools provide the parent with the complete set of customization functionalities (topic and URL black/white lists). 
Keywords filtering option is uncommon: only 4 tools offer this option. 11 tools give the possibility to block access to social 
networks and 10 tools give the possibility to force the user to use the Safe Search functionality of the most common search engines. 
 
Protocols and Applications The tools rarely provide the option to block an entire protocol whereas blocking applications are more common. 
 
Management of users profiles Most of the tools enable the parent to create and manage different profiles for users with different needs. One tool can be used 
only with one profile. Remote Management is possible with 3 tools.  
 
Restricting Web access All tools enable parent ������	�������		�������	���	����������������������������������
������	���	����	�����������������
���������� 
������	�������� 
 
Streaming The majority of the tools are able to block Web based streaming provided by YouTube, if not with a specific option, at least by adding it 
to a black list. Blocking the specific application which allows streaming such as Windows Media Player is possible for 3 tools.  
 
Communication activities 4 tools are able to block Windows Life Messenger and 2 are able to block Skype. If tools are able to block Skype 
and/or MSN, they block it with respect to the whole application and it is not possible to limit the blocking to Voip or Video chat only. 
 
Monitoring Most of the tools are able to provide the parent with at leas������	�������������������� ������	��������������
������������������������� 
4 tools allow remote access to monitoring.  
 
Language Interface ��
�����������������������������
��
������������������� �	���	�����������
����������������������������
��
��� 
 
Security Some tools present some security weaknesses. The most common is allowing access to a prohibited page through translation sites 
or Google Cache. Few tools can be uninstalled without a password. 
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